EFFECT OF CLASS ATTENDANCE ON ACADEMIC PERFORMANCE by Ancheta, Ruel F. et al.
 
 
European Journal of Education Studies 
ISSN: 2501 - 1111 
ISSN-L: 2501 - 1111 
Available on-line at: www.oapub.org/edu 
 
Copyright © The Author(s). All Rights Reserved.                                                                                                                   115 
DOI: 10.46827/ejes.v8i9.3887 Volume 8 │ Issue 9 │ 2021 
 
EFFECT OF CLASS ATTENDANCE  
ON ACADEMIC PERFORMANCE 
 
Ruel F. Ancheta1i, 
Deny Daniel2, 
Reshma Ahmad3 
1Assistant Professor Dr.,  
Faculty of Business and Management Studies, 
 Gulf College,  
Muscat, Sultanate of Oman 
2Lecturer,  
Faculty of Business and Management Studies, 
 Gulf College,  
Muscat, Sultanate of Oman  
3Programme Leader,  
Faculty of Business and Management Studies, 
 Gulf College,  
Muscat, Sultanate of Oman 
 
Abstract:  
Student attendance is one of the issues that most teachers in Higher Education 
Institutions (HEIs) is facing today. Many colleges and universities have compulsory 
attendance policies while others have refrain from making it as such. Despite the different 
policies, higher education teachers believe that attendance has positive effect in academic 
performance. Non-attendance in class lecture is seen as one of the reasons for academic 
failure. This study aimed to find out the relationship between class attendance and 
academic performance of the L3 Omani undergraduate students in their English courses 
during the first semester of 2020-2021. The two English Language courses comprise 20 
credit each to gauge students’ English proficiency, at least IELTS 6.0, as a general entry 
requirement to Level 4 of the undergraduate programme. The two courses are taught 
separately through lectures, seminar type and practical sessions based on the module 
descriptors prescribed by the affiliate university. Each module is delivered in two hours 
and fifteen minutes per week. Thus, it is expected that each student has to attend the 
teaching sessions for 11 weeks with a total of 24 hours complete attendance in one 
semester. Result revealed that almost 71% of the L3 Omani undergraduate students had 
accumulated poor attendance which is below the 70% required attendance as per the 
attendance policy of the college. The average absence of students in the two English 
modules is identical with a minimum of five absences in a semester. Further, the result 
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revealed that there is a significant relationship in the class attendance on the student 
performance in the two English modules at 0.01 level of significance. Therefore, the null 
hypothesis “There is no significant relationship between students’ class attendance and academic 
performance”, is rejected. The mark and absence of the students have negative inverse 
correlation. It means that as the absence of the student increases, the mark also decreases 
of at least 1 mark. It is concluded that students’ class attendance is very critical in terms 
of learning as it affects students’ achievement. To address the issue, a holistic approach 
to engage students both within and outside the classroom is recommended. 
 




Every higher education institutions (HEIs) has its own attendance policy and practices. 
Some HEIs make it as compulsory with some bearing on their marks but others are not. 
However, even when attendance is not compulsory, many lecturers believe that it has an 
effect on the students’ academic performance. There are a number of studies conducted 
on the relationship between class attendance and academic performance reaching to the 
conclusion that there exists a positive correlation between these two (Kirby and McElroy, 
2003). 
 Some HEIs, attendance is required at all lectures and tutorials for the modules in 
which the student is registered. Punctuality also constitutes a very important part of the 
educational process. As per attendance policy of the college, the students have to attend 
classes at least 70% of the total attendance in a semester. Students who accumulated total 
number of absent below the required number of attendances maybe excluded from 
further teaching and denied access to taking examinations and refused the opportunity 
to submit assessment for the module, (GC Student Handbook, 2019). 
 In order to have an empirical answer whether or not class attendance during 
teaching session affects the performance of the L3 Omani students, this study was 
conducted to find out if class attendance has an effect on students’ academic 
performance. The two courses of study are the English Language courses which comprise 
20 credit each to gauge students’ English proficiency, at least IELTS 6.0, as a general entry 
requirement to Level 4 undergraduate programme. These courses are taught separately 
through lectures, seminar type and practical sessions based on the module descriptors. 
Each module is delivered in two hours per week wherein each student has to attend the 
teaching sessions for 11 weeks for the whole semester with a total of 24 hours complete 
attendance. 
 Many studies revealed that students who attend classes on a regular basis are more 
likely to achieve higher grades than those students who have poor attendance. 
Lukkarinena et al. (2016) said that class attendance is, indeed, related to performance. 
However, other scholars said that physical attendance of the students in the class doesn’t 
necessarily equal to student outcomes. Not attending class doesn’t necessarily mean 
lower performance. Engaging students with course content and providing feedback on 
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their performance will lead to an improved performance on their summative 
assessments.  
  The attendance rate of the students in the class is important because students are 
more likely to succeed in their academic performance when they attend classes regularly. 
Teachers find it difficult to make their classes interactive and build students’ participation 
if a large number of students are frequently absent. In addition to falling behind in 
academics, students who are not in school on a regular basis are more likely to get low 
marks and believes that attendance is a baseline factor in determining student success, 
(Great Schools, 2017).  
 It is important that students have to attend and engage with the learning 
opportunities inside the classrooms to ensure that students feel the essence of being a 
student. Allen (2016) said that class attendance is a way to succeed academically. 
However, he believes that from time to time students may need to miss a class. Since 
college classes have fewer sessions compared to high school, missing one class means 
missing more work. Class attendance enhances class performance because through 
physical presence in the class, students can participate in all classroom activities. Class 
activities or guided learning activities given by the teacher usually help students to apply 
it on their final assessments. Another advantage of attending classes is that students can 
interact with their teacher. If there are some clarifications about the topic, students can 
ask questions which might be the same questions to all. So, going to the class enables 
students to learn from teacher and classmates. Asking questions to the teacher can 
provide students clear understanding of the topic which is missed out when absent from 
the class. Attendance to the class also increase learning. Even some of the course works 
are done outside the classroom, these make class sessions even more valuable. In-class 
time is devoted to the most challenging discussions. It’s important to know what these 
are so that students can have a clear understanding of what is likely to show up on the 
final assessments. 
 
2. Literature Review 
 
Relationship between attendance and academic performance has been a debatable issue. 
Many scholars and researchers believed that attendance is a good predictor of academic 
performance while other disagree on the matter. Darling- Hammond (2000) argues that 
attending classes regularly is important in providing students an opportunity to achieve 
a desired learning outcomes. 
 Moreover, researchers found that when the material covered in the class was not 
available in the course textbook, students who attend classes benefited from interactions 
with the teacher and classmates and did better in the examinations. Students who attend 
classes also were able to take class notes, and such note taking has been shown to have 
positive learning benefits (Ehsan, 2013). A widely cited study of Romer (1993) on 
absenteeism of undergraduate students in economics reported that the average 
attendance rate of the students was 67 percent and showed a significant difference in the 
mean of GWA of students with strong attendance over those with poor attendance. He 
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reported positive effects of class attendance on performance that prompted some 
researchers to undertake the same study to improve on attendance of students and even 
make it mandatory as a requirement for attending semester examinations. He even 
suggested that class attendance must be considered mandatory in order to increase 
attendance rate. 
 Absenteeism is one of the common problems observed by teachers today. There 
are many attempts that researchers have defined absenteeism. The definition depends 
upon the cultural setting of the students. Some experts say that students who are absent 
for at least two or more days are considered chronic absentees who normally gets low 
mark. Epstein and Sheldon (2002) said that chronic absentee students are those who 
missed their class of at least 20 or more school days in one academic year. However, 
Balfanz and Byrnes (2012) argued that chronic absentees are those students who missed 
their class for at least 10% or more of the total school attendance over the course of one 
semester or school year for whatever reason, authorized or unauthorized absences. It is 
believed that when the student is consistently missing his classes, he is identified as 
chronically absent.  
 The poor school attendance of the students can have an extreme effect on their 
academic performance. Students who are chronically absent have various reasons, 
however, it can positively influence on their slow academic performance (McCluskey, et 
al., 2004). Similarly, the poor attendance rates and the high proportion of unauthorized 
absences can affect the academic success and lead to poor academic performance 
(Zubrick, 2019).  
 Jaykaran, et al. (2011) conducted a research in an institute where attendance is a 
mandatory to students for at least 75% rate for a student to sit for a semester’s final 
examination. In their study, there were two groups of respondents: students who had at 
least 75% attendance and those with less than 75% attendance. Result showed that there 
was statistically significant difference between the two groups for their mean mark. The 
mean mark of those with 75% attendance was higher than those with less than 75% 
attendance (unpaired t-test p,0.0067). However, a contrary result from Adegoke, et al. 
(2013) in their research on the impact of attendance on students’ academic performance 
revealed a weak correlation between scores and attendance of the students. Results 
showed that students can still score high even they fail to attend classes. 
 Moreover, in a meta-analytical study on the relationship of student attendance 
with academic performance conducted by Crede, et al. (2010), revealed that those who 
have high performance are those whose attendance are very good and those students 
with lowest mark are those whose attendance were most likely very poor. It was also 
reported that the difference in marks between students with poor attendance and 
students with average attendance was larger than the difference between students with 
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3. Material and Methods 
 
3.1 Research Questions 
This study aimed to find out the relationship between students’ class attendance and 
academic performance of the L3 Omani undergraduate students in their English courses 
during the first semester of 2020-2021. Specifically, this paper aimed to answer the 
following questions: 
1. What is the average attendance attended by L3 Omani students in their English 
courses? 
2. What is the average mark obtained by L3 Omani students in their English courses? 
3. Is there significant relationship between students’ class attendance and academic 
performance? 
 
3.1.1 Null Hypothesis  




This study is significant to find out if the attendance in the classroom discussion has an 
impact on the student’s performance. In spite of the attendance policy, still number of 
absences is high. Result of this study can provide empirical evidence and come up with 
a solution to address the issue to motivate students to attend classes regularly to improve 
their academic performance and reduce the high rate of non-submission (NS). 
 
3.3 Theoretical and Conceptual Framework 
3.3.1 Theoretical Framework 
This study is based on Piaget’s theory of Constructivism and the Solow Effect theory of 
David Romer (2001). Piaget's theory of constructivism claims that students create 
knowledge and form meaning based on their experiences. Through their experiences, the 
students create the construction of new knowledge through accommodation and 
assimilation. Constructivism is the theory which articulates that the students learn to 
create knowledge rather than just getting the information. As the students explore and 
interact with others, they create new information and knowledge. It is a psychologically-
oriented method to learning that stresses individual and collaborative meaning 
construction (Wilson, 2002). The constructivist theory is created on the idea that students 
are active in their learning journey because the knowledge they gained is constructed 
based on their experiences. While they are in the classroom, each student reflects on their 
own experience and integrates the new learning with their prior knowledge or schema 
(Kurt, 2021).  
 The Solow Effect theory, however, assumes that class attendance is a good 
predictor of students’ performance. Orazem and Gunnarsson (2001) added that the Solow 
Effect displays relationship between attendance in school and the academic performance 
of the students as well as productivity. Students’ presence in the class and the satisfactory 
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progression are important variables on their educational achievement. The purpose of 
the classroom teaching is to develop human capital and transfer knowledge and skills 
that will support the social productivity of the students. The Solow Effect contend that 
the lack of family support, and social inequity increased the student’s absence in the class 
(Thapa, 2013).  
 The two theories were selected in the believe that social interaction in the 
classroom with classmates and teacher create a construction of knowledge and additional 
information that can add value to the student’s performance. This theory posited that 
while students are in the classroom, students can reflect on the new information learned 
and the prior knowledge he has. The Solow effect theory, however, was chosen in the 
assumption that attendance is a good predictor on performance.  
 
3.3.2 Conceptual Framework 
This study used the independent and dependent (IVDV) model. The independent 
variable used is the students’ attendance for the two English modules for the entire 
semester. It is used to predict if there is a positive and negative effect on their 
performance. The dependent variable is the students marked for the two English 
modules. This is used to find out if the students’ performance is affected by their class 
attendance. The independent variables are manipulative to find out if the pre assumed 
caused have direct impact to the dependent variables while the dependent variable(s) is 
used to measure whether the independent variable is affected by the independent 
variable (McLeod, 2019).  
 
3.4 Methodology 
3.4.1 Research Design 
This study used descriptive quantitative method of research. Secondary data were used 
in analyzing the students’ attendance and performance. Attendance of the students were 
taken from the class attendance list of the tutors. Each tutor records students’ attendance 
every meeting and encode in the ERP system. At the end of each month, the students 
receive the total number of absences they accumulated. Performance of the students were 
taken from the internal grids kept by the module leaders. Marks recorded in the internal 
grids are encoded in the ERP system which is submitted to the College Registrar. 
 
3.4.2 Statistical Tool 
Descriptive and inferential statistics were used to analyse the data. Weighted mean (WM) 
and standard deviation (SD) were used to determine the average absence and 
performance of the students while Pearson Correlation was used to determine the 
significant effect of attendance on performance using Statistical Packages for Social 
Sciences (SPSS).  
 
3.4.3 Research Participants 
The participants of the study were the 155 Level 3 Omani students registered in the two 
English courses during the Fall 2020-2021 including the repeater (resit students). Table 1 
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below shows the general information of the two English courses taken by the 
participants. Each module has a 20 credit delivered in 11 weeks in a semester. 
 
4. Results and Discussion 
 
This section deals with the findings, analysis and discussion of the data gathered. The 
following are the results and findings: 
 
4.1 Student Attendance 
The attendance of the students is grouped into three categories. The first category is good 
attendance. This category belongs to those who accumulated 85- 100% total attendance 
in a semester. The second category is the acceptable attendance. This category belongs to 
those who accumulated 70-84% of total attendance in a semester. The third category is 
the poor attendance. Students who accumulated 69% and below total attendance in a 
semester fall under this category. 
 Table 2A shows the number and percent distribution of student’s attendance in 
English Language Course 1 for the whole semester.  
 
Table 2A: Number and Percent Distribution of Students Attendance 
by Attendance Category in English Language Course (ELC) 1 
Attendance Category Number (N) Percent Mean SD 
Good Attendance  14 9.03 0.79 0.42 
Acceptable Attendance 27 17.42 2.70 0.46 
Poor Attendance 114 73.55 6.52 2.41 
Total 155 100 5.34 2.90 
Legend: Good Attendance (85-100%); Acceptable Attendance (70-84%); Poor Attendance (69% and 
Below) 
 
It is shown in the table that 73.55 percent of the students accumulated below 70 percent 
attendance for the whole semester. Of 155 total number of students in ELC 1 only 9.03 
percent has good attendance and 17.42 percent has acceptable attendance. It can be 
inferred that a huge number of students are not attending their class regularly. On the 
average, students who accumulated absent below the 70% rule are absent for at least 
seven (7) days for the whole semester with a mean of 6.52. Overall, the average absent of 
students in ELC 1 is five (5) days with a mean of 5.34 and standard deviation of 2.90.  
 It shows that the average attendance attended by students in this course for the 
whole semester is only 6 days which doesn’t fall in the 70% attendance expected from the 
students in attending class lecture. It implies that the attendance rate of the students in 
ELC 1 module is alarming as the average number of attendances fall under poor 
attendance category. As per the student handbook of the college, the student has to attend 
at least 70 percent of the total attendance in a semester in order to attend final 
examination, (GC Student Handbook, 2018).  
 Table 2B displays the number and percent distribution of student’s attendance in 
ELC 2 for the whole semester.  
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Table 2B: Number and Percent Distribution of Students Attendance  
by Attendance Category in English Language Course (ELC) 2 
Attendance Category Number (N) Percent Mean SD 
Good Attendance  17 10.97 0.94 0.24 
Acceptable Attendance 30 19.35 2.70 0.46 
Poor Attendance 108 69.68 6.76 2.40 
Total 155 100 5.34 2.99 
Legend: Good Attendance (85-100%); Acceptable Attendance (70-84%); Poor Attendance (69% and 
Below) 
 
The table shows that 69.68 percent of the students accumulated below 70 percent 
attendance for the whole semester in ELC 2. Of 155 total number of students only 10.97 
percent has good attendance and 19.35 percent has acceptable attendance. It can be 
inferred that a large number of students are not attending their class religiously in this 
course. On the average, students who accumulated absent below the 70% rule are absent 
for at least seven (7) days for the whole semester with a mean of 6.76. Overall, the average 
absent of students in this course is five (5) days with a mean of 5.34 and standard 
deviation of 2.99.  
 It shows that the average attendance attended by students in ELC 2 for the whole 
semester is only 6 days which doesn’t fall in the 70% attendance expected from the 
students The college rule says that the student has to attend at least 70 percent of the total 
attendance in a semester for him to be allowed to take the final exam or submit a final 
coursework. It can also be implied that large number of students is affected if the policy 
is applied strictly. 
 
4.2 Student Performance 
The academic performance of the students is grouped into level of proficiency by 
attendance category. Table 3A shows the mean and standard deviation of students’ 
academic performance in ELC 1 by level of proficiency. 
 
Table 3A: Number, Mean and Standard Deviation of Students’ Academic  
Performance by Attendance Category and by Level of Proficiency in ELC 1 
 
 
The table shows that the average mark of students who accumulated good attendance is 
50 mark with standard deviation of 13.39 and 49 mark for those who accumulated 
Attendance Category Number Poor Satisfactory Good Very Good Excellent
(N) (0-39) (40-49) (50-59) (60-69) (70-79)
Good Attendance 14 0 1 8 2 0 3 50 13.39
Acceptable Attendance 27 0 1 13 11 2 0 49 6.36
Poor Attendance 114 26 9 59 17 3 0 35 19.86
TOTAL 155 26 11 80 30 5 3 38.82 18.67
ACADEMIC PERFORMANCE
NS Mean SD
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acceptable attendance with standard deviation of 6.36. On the other hand, those who 
accumulated poor attendance, has an average mark of at least 35 mark, which is a failing 
mark, with a standard deviation of 19.86. Overall, the average mark of the students 
obtained in ELC 1 is 38 with a standard deviation of 18.67 which fall under poor level of 
proficiency.  
 Table 3B displays the mean and standard deviation of students’ academic 
performance in ELC 2 by level of proficiency. 
 
Table 3B: Number, Mean and Standard Deviation of Students’ Academic  
Performance by Attendance Category and by Level of Proficiency in ELC 2 (N= 155) 
 
  
It can be shown from the table that the average mark of students who accumulated good 
attendance is 49 mark with standard deviation of 13.83 and 48 mark for those who 
accumulated acceptable attendance with standard deviation of 5.98. On the other hand, 
those who accumulated poor attendance, has an average mark of at least 37 mark, which 
is a failing mark, with a standard deviation of 20.87. Overall, the average mark of the 
students obtained in ELC 2 is 41 with a standard deviation of 18.86 which fall under 
satisfactory level of proficiency.  
  





Attendance Academic Performance 
Mean SD Mean SD 
ELC 1 155 5.33 2.90 38.81 18.67 
ELC 2 155 5.34 2.99 40.57 18.86 
Total 310 10.67 5.89 79.38 37.53 
 
In summary, it can be shown in tables 2a and 2b that the average number of absences of 
students in the two courses is identical with a minimum number of five (5) absences with 
a mean of 5.34 respectively in each module with an overall mean of 10.67 and a standard 
deviation of 5.89. It can be posited that if the student is absent in ELC 1, the student is 
also absent in ELC 2. At the end of each month, each student receives a letter indicating 
the total number of absences accumulated. However, in spite of the report and warnings 
received on the students’ accumulated number of absences, still the rate of absences in 
the two modules is high.  
 When it comes to the students’ performance, the average mark of the students 
differs from each other with a mean of 38.81 for ELC 1 and 40.57 for ELC 2. The average 
Attendance Category Number NS Poor Satisfactory Good Very Good Excellent
(N) (0-39) (40-49) (50-59) (60-69) (70-79)
Good Attendance 17 1 0 6 9 1 0 49 13.83
Acceptable Attendance 30 0 3 13 14 0 0 48 5.98
Poor Attendance 108 24 4 46 30 4 0 37 20.87
TOTAL 155 25 7 65 53 5 0 40.57 18.86
Mean SD
ACADEMIC PERFORMANCE
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mark of the students in ELC 1 is 38 while in ELC 2 is 40. It can be inferred that students’ 
mark in ELC 2 is higher of at least 1.75 compared to ELC 1. Since attendance rate of the 
students is low, the question is whether attendance policy can be a mandatory or not. 
Romer (1993), expressed his concern on the rampant absenteeism among students. He 
wondered whether mandatory attendance is worth trying and if it is meritorious in terms 
of pedagogical point of view. Mcfarlane (2013) said that students might attend the class 
because of the mandatory attendance policy without displaying sense of engagement in 
the classroom. 
 
4.3 Effect of Class Attendance on Academic Performance 
To predict the extent of the effect of class attendance on academic performance of 
students in English courses, the researchers tested the null hypothesis “There is no 
significant relationship between students’ class attendance and academic performance.”. 
 Table 5 shows the correlations of student’s absences and academic performance. 
Result of Pearson Correlation shows that there is statistically significant positive 
correlation between attendance and academic performance of the students in the two 
English courses. 
 
Table 5: Correlations of Students Attendance and Academic Performance 
 Mark Absence 
Mark Pearson Correlation 1 -.516** 
Sig. (2-tailed)  .000 
N 310 310 
Absence Pearson Correlation -.516** 1 
Sig. (2-tailed) .000  
N 310 310 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
Table 5 revealed that there is a significant relationship in the class attendance on the 
student performance in the two English courses at 0.01 level of significance. Thus, the 
null hypothesis is rejected. It can also be noted that the mark and absence of the students 
have negative inverse correlation of -.516. It means that as the absence of the student 
increases, the mark also decreases of at least 1 mark. The result of the present study is 
similar to the result of AbuRuz (2015) on his investigation about the effect of absenteeism 
rate on the academic achievement of graduate and undergraduate nursing students 
which showed negative correlation between absenteeism and academic achievement.  
  Olufunmilayo (2017) on his study about the class attendance and academic 
performance of second year university students in an organic chemistry course also 
revealed that class attendance has significant correlation on the students’ performance in 
examination scores. It can be argued that class attendance is an important contributor to 
a student’s academic achievement – all school days matter. The correlation between 
absence and achievement is consistently negative and declines in achievement are 
evident with any level of absence. Although some absences are authorized, a smaller 
amounts of absence were associated with only minimal declines in performance. That 
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means all absences matter, and the effect of absence increases with the number of 
absences (Hancock et al., 2013). Many studies shows that students who are attending 
classes regularly have scored better and gained more knowledge from attending classes 
and can make good mark. Results of the present study clearly support this concept. 
 To further show the empirical evidence on the effect of students’ attendance on 
their academic performance, a multiple regression is shown in Table 6. 
 






Coefficients t Sig. 
B Std. Error Beta 
1 (Constant) 65.373 5.084  12.858 .000 
Module 1.749 1.793 .047 .975 .330 
Gender .603 1.836 .016 .328 .743 
Status -11.265 2.973 -.183 -3.789 .000 
Absence -3.132 .307 -.492 -10.195 .000 
Dependent variable: Mark 
 
Absence and status are correlated (statistically significant relations) at 0.004 level of 
significance. 
 As shown in the table, students’ attendance and their status are good predictors of 
academic performance. The number of absences significantly affects the marks of the 
students with .000 level of significance. This means that as the absence of the students 
increases, there is a decrease of 10.195 in their marks. Also, the student status is a good 
predictor of academic performance. Regular and resit students have significant difference 
on their marks with .000 level of significance. It means that the marks of the resit students 
is decreased by 3.789 in every one absence. On the other hand, other variables like: 
module and gender are not good predictors of mark. As shown in the table the marks of 
the students in ELC 2 increase by 0.975 with .330 level of significance. Gender differences 
in ELC 1 and ELC 2 are crossed out. It means that the marks of female students increase 
by 0.328 with .743 level of significance. 
 It can be inferred from the result that class attendance has an effect on the students’ 
academic performance. It clearly shows that attendance is a major factor affecting 
students’ performance which is similar to the result found by Ricardo (2011) when he 
investigated “Should Students be allowed to miss?” which says that as absenteeism rates 
increases the academic achievement decreases. The same results were found in this study. 
According to Hancock, et al. (2017) “Every day counts and there is no ‘safe’ threshold for 
absences”. Failing marks are evident with any level of absence. The greater number of 
absences are normally associated with larger drops in students’ academic performance 
achievement (Gottfried, 2014; Hancock et al., 2013). The effects of not attending classes 
on academic performance are accumulative and can affect both academic achievement 
and attendance in future years of schooling (Hancock et al., 2013; Zubrick, 2014). In 
similar study conducted by Chilwant K. S.(2013) highlights that while student 
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absenteeism may contribute to low achievement, the reverse is also possibly true, where 




Addressing attendance requires a holistic approach to engage students within and 
outside the classroom. Since attendance of the students is an alarming issue, attendance 
improvement initiatives need to be done to improve students’ attendance. The 
researchers are guided with the theory of action model to come up with course of actions. 
This model outlines: a) monitoring of student absences, b) support system mechanism, c) 
evaluation of available resources, and d) extending support services to families. Thus, the 
researchers recommended that tutors should record daily attendance of the students to 
monitor regular absentees. Warning letter must be sent regularly to students who 
accumulated poor attendance. Students who accumulated below the 70% required 
attendance should be informed prior to the Final Examination for them to be aware of 
any consequences. Students identified as regular absentees need to be contacted by the 
tutor and the Academic Advisor to find out the reasons of not attending classes. 
Academic Advisors need to facilitate meetings with their advisees particularly those 
students at risk due to their poor attendance. Tutors need to prepare independent 
learning activities that would attract students to attend classes. Tutors should employ 
teaching strategies that would enhance the attendance rate of students in their classes. 
Encourage students to utilize the college’s learning management system like: MOODLE, 
ERP, and other mode of learning modality. Encourage students to utilize their college 
email, MS Teams and other applications to reach their tutors and academic advisor. 
Implement attendance policy that brings students into class and should be put in place 
to ensure the attendance of students in class will improve and their over-all performance. 
Students with good attendance should be rewarded. Class tutors should inform students 
the benefits of attending the classes. A survey questionnaire should be sent to students 
find out the reasons for being absent. Results of the survey needs to be analysed to come 
up with strategies to improve student attendance. Various platforms such as student 
council meetings, programme review committee meetings, student engagement meeting 
need to be facilitated to ensure students’ awareness on the importance of attending 
classes. Parents or guardians of students with poor attendance need to be contacted to 
find out the reasons why students are being absent from classes and provide regular 




Based on the results and findings, the current study provides empirical evidence on the 
effect of class attendance on academic performance of the students. It is noted that 70% 
of the L3 Omani students accumulated poor attendance which is 69% and below. The 
average absence of students in the two English courses is identical with a minimum of 
five absences in a semester. Further, the result displayed that there is a significant 
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relationship in the class attendance on the students’ performance in the two English 
courses at 0.01 level of significance. Thus, the null hypothesis is rejected. It can also be 
noted that the mark and absence of the students have negative inverse correlation. It 
means that as the absence of the student increases, the mark also decreases of at least 1 
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